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(i) Examining requested records to 
determine whether they are exempt 
from disclosure, 

(ii) Deleting reasonably segregable 
exempt matter, 

(iii) Monitoring the requester’s in-
spection of agency records, or 

(iv) Resolving legal and policy issues 
affecting access to requested records. 

(f) Requests for clarification. Where a 
request does not provide sufficient in-
formation to determine whether it is 
covered by paragraph (b), (c), (d), or (e) 
of this section, the requester should be 
asked to provide additional clarifica-
tion. If it is necessary to seek such 
clarification, the request may be 
deemed to have not been received for 
purposes of the time limits established 
in § 1007.6 until the clarification is re-
ceived. Requests to requesters for clari-
fication shall be made promptly. 

(g) Notice of anticipated fees. Where a 
request does not state a willingness to 
pay fees as high as anticipated by the 
Presidio Trust, and the requester has 
not sought and been granted a full 
waiver of fees under § 1007.10, the re-
quest may be deemed to have not been 
received for purposes of the time limits 
established in § 1007.6 until the re-
quester has been notified of and agrees 
to pay the anticipated fee. Advice to 
requesters with respect to anticipated 
fees shall be provided promptly. 

(h) Advance payment. (1) Where it is 
anticipated that allowable fees are 
likely to exceed $250.00, the requester 
may be required to make an advance 
payment of the entire fee before proc-
essing of his or her request. 

(2) Where a requester has previously 
failed to pay a fee within 30 days of the 
date of billing, processing of any re-
quest from that requester shall ordi-
narily be suspended until the requester 
pays any amount still owed, including 
applicable interest, and makes advance 
payment of allowable fees anticipated 
in connection with the request. 

(3) Advance payment of fees may not 
be required except as described in para-
graphs (h) (1) and (2) of this section. 

(4) Issuance of a notice requiring pay-
ment of overdue fees or advance pay-
ment shall toll the time limit in § 1007.6 
until receipt of payment. 

(i) Form of payment. Payment of fees 
should be made by check or money 

order payable to the Presidio Trust. 
Where appropriate, the official respon-
sible for handling a request may re-
quire that payment by check be made 
in the form of a certified check. 

(j) Billing procedures. A bill for collec-
tion shall be prepared for each request 
that requires collection of fees. 

(k) Collection of fees. The bill for col-
lection or an accompanying letter to 
the requester shall include a statement 
that interest will be charged in accord-
ance with the Debt Collection Act of 
1982, 31 U.S.C. 3717, and implementing 
regulations, 4 CFR 102.13, if the fees are 
not paid within 30 days of the date of 
the bill for collection is mailed or 
hand-delivered to the requester. This 
requirement does not apply if the re-
quester is a unit of State or local gov-
ernment. Other authorities of the Debt 
Collection Act of 1982 shall be used, as 
appropriate, to collect the fees.

§ 1007.10 Waiver of fees. 
(a) Statutory fee waiver. Documents 

shall be furnished without charge or at 
a charge reduced below the fees charge-
able under § 1007.9 if disclosure of the 
information is in the public interest 
because it: 

(1) Is likely to contribute signifi-
cantly to public understanding of the 
operations or activities of the govern-
ment and 

(2) Is not primarily in the commer-
cial interest of the requester. 

(b) Elimination or reduction of fees. Or-
dinarily, in the circumstances where 
the criteria of paragraph (a) of this sec-
tion are met, fees will be reduced by 
twenty-five percent from the fees oth-
erwise chargeable to the requester. In 
exceptional circumstances, and with 
the approval of the Executive Director, 
fees may be reduced below this level or 
waived entirely. 

(c) Notice of denial. If a requested 
statutory fee waiver or reduction is de-
nied, the requester shall be notified in 
writing. The notice shall include: 

(1) A statement of the basis on which 
the waiver or reduction has been de-
nied; 

(2) A listing of the names and titles 
or positions of each person responsible 
for the denial; and 

(3) A statement that the denial may 
be appealed to the Executive Director 
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and a description of the procedures in 
§ 1007.7 for appeal.

PART 1008—REQUESTS UNDER THE 
PRIVACY ACT
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§ 1008.1 Purpose and scope. 
This part contains the regulations of 

the Presidio Trust implementing sec-
tion 3 of the Privacy Act. Sections 
1008.3 through 1008.10 describe the pro-
cedures and policies of the Presidio 
Trust concerning maintenance of 
records which are subject to the Pri-
vacy Act. Sections 1008.11 through 
1008.17 describe the procedure under 
which individuals may determine 
whether systems of records subject to 
the Privacy Act contain records relat-
ing to them and the procedure under 

which they may seek access to existing 
records. Sections 1008.18 through 1008.24 
describe the procedure under which in-
dividuals may petition for amendment 
of records subject to the Privacy Act 
relating to them.

§ 1008.2 Definitions. 

The following terms have the fol-
lowing meanings as used in this part: 

Individual means a citizen of the 
United States or an alien lawfully ad-
mitted for permanent residence. 

Maintain means maintain, collect, 
use or disseminate. 

Privacy Act means 5 U.S.C. 552a. 
Privacy Act Officer means the Presidio 

Trust official charged with responsi-
bility for carrying out the functions as-
signed in this part. 

Record means any item, collection, or 
grouping of information about an indi-
vidual that is maintained by the Pre-
sidio Trust, including, but not limited 
to, education, financial transactions, 
medical history, and criminal or em-
ployment history and that contains the 
individual’s name, or the identifying 
number, symbol, or other identifying 
particular assigned to the individual, 
such as a finger or voice print, or a 
photograph. Related definitions in-
clude: 

(1) System of records means a group of 
any records under the control of the 
Presidio Trust from which information 
is retrieved by the name of the indi-
vidual or by some identifying number, 
symbol, or other identifying particular 
assigned to the individual. 

(2) Medical records means records 
which relate to the identification, pre-
vention, cure or alleviation of any dis-
ease, illness or injury including psy-
chological disorders, alcoholism and 
drug addiction. 

(3) Personnel records means records 
used for personnel management pro-
grams or processes such as staffing, 
employee development, retirement, 
and grievances and appeals. 

(4) Statistical records means records in 
a system of records maintained for sta-
tistical research or reporting purposes 
only and not used in whole or in part in 
making any determination about an 
identifiable individual. 
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